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PCG Associates, Inc.
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May 4, 1999

RE: Year 2000 Compliance

Dear PageAway Customers:

Year 2000 compliance is defined as the ability to successfully and reliable process date relevant
functions and data containing dates beyond December 31, 1999.

PCG Associates, Inc. has taken all precautionary measures, assessing the year 2000 issue and
has confirmed our PageAway software to meet all requirements.

PageAway Client and Server, 3.5 or greater, has been fully tested and has confirmed no logical
or arithmetic inconsistencies when processing dates beyond December 31, 1999 and is able to
store, display, and process century information so as to eliminate date ambiguity.

The above applies, provided that all other products (e.g. hardware, software, and firmware)
interfacing with PageAway properly exchange date data with it.

Sincerely,

C
Matthew Carlucci

PCG Development Team, Director
PCG Associates, Inc.
Direct: (914) 937-0554
Main: (914) 937-7121
Fax: (914) 939-8847
Assistant: (914) 937-2238


